
Apple Autorized Service Provider 
Only certified technicians and original 
quality assured Apple parts

Always online with 
a secure partner! 

Contact information
Phone number: (502) 883-6700
Toll free number: (888) 622-5679
Email: business@stayonlinerepair.com

4149 Shelbyville Rd. 
Louisville, KY 40207

At StayOnline, we know that our certification sets 
high expectations for our work. It guarantees you 
high-quality service, which is why it is so important 
to us.

Computers and phones are critical to keeping your 
business going, and we offer faster turnaround 
service than any other Apple Authorized Service 
Providers in town. We can repair your Mac in 
about 24 hours versus 5 - 8 days it normally takes 
other providers. 

As well as handle warranty and AppleCare+ issues, 
we work directly with Apple and use only original 
replacement parts. In using original Apple parts, 
your device will continue to be under warranty 
after it is repaired.

•  Our certified technicians have undergone
intensive training with Apple

•   We provide you with 90 days warranty on
all repairs

•  Your existing product warranty remains intact
with our repairs

•  We repair your product no matter where it
was bought

•  We offer competitive prices

•  Get your phone repaired in under 1 hour with
our walk-in service

• You can book your repair online on our website

THE RIGHT CHOICE



We understand you don’t have time to stand in line 
for repairing, dropping off or picking up products. 
Let StayOnline handle your Apple service so you 
can focus on your business. 

All of our repair shops are 100% ESD-secured.

We always perform a quality test of your product 
before it leaves our repair shop. 

We have a Free pickup and delivery service, to 
business clients as per agreement.

At StayOnline we are only as good as our last 
repair.

StayOnline has its roots in Denmark, Scandinavia, 
where we run a successful business. StayOnline 
has over 20 years of experience in the industry.

It is important to us that our repair shops, are 
where our customers are, and that our customer 
service is locally based.

You are welcome to contact us, we are always very 
interested to learn more about your business.

We always make sure to prioritize our client rela-
tionships. You can feel safe in the knowledge that 
we understand how valuable your phone  
and computer can be. 

When you become a business partner, you 
will receive a partner login to our advanced 
CRM system with a live, interactive dashboard, 
where you can keep an eye on your repairs and 
service history. 

You are assigned a regular contact person from 
start to finish. 

We are an 

WE ARE THE SAFEST SOLUTION


